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Panasonic NS-700
ACD Supervisor

Telquest Tech Support

The ACD Supervisor is able to monitor Que Groups and Agents.

You must first create a new User.

I am only going to show you the required areas to allow the User to be an ACD Supervisor.

You will also need a VOIP DSP Card (KX-NS5110 is the smallest)

Same screen...

1. Click here...1. Click here...

2. Click here...

3. Click here...

4. Click here...

5. Enter 1st name

6. Enter 2nd name

Leave all other
settings at Default

1. Click here...

2. Enter 1st name

3. Enter Password

5. Enter 1st name
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3. Click here...

2. Enter Mikes Ext.

1. Click here...

  Don't forget that you need a Call Center license.
          It is the KX-NSF201 Activation Key.
   It gives you all of the Call Center features.
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Set ALL Features as indicated below

1

2

4. Click here...

3
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Set incoming calls to Floating Extension Number 501.
This will cause the incoming calls to answered by the DISA Message. (501)

There are several different ways that calls can come into the system.
Analog CO Lines, PRI or SIP with DID Numbers.

This example shows the most common method, Analog CO Lines.

1. Click here...

2. Click here...

3. Set all to 501
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Set up “1 Digit Destinations” in DISA.

This allows a caller to escape from the DISA and be sent somewhere else.

The above example allows a caller to escape to the following destinations:

Dial 0: Go to the Operator
Dial 1: Go to Mailbox 601 and leave a message. See more info for this on Page 
Dial 2: Ring all the phones in ICDG 602

You can use additional “1 Digit Destinations” for more destinations.
Just scroll to the right to see them.

1. Click here...

2. Click here...

3. Click here...

   0

4. Name both... Set like this... Set like this... Set like this...
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Name the Groups

Note:
Extensions that are members of ICDG 601 are considered as Agents.
Any Extension in ICDG 601 will ring unless they are Logged Out.

Here you see Button 24 is programmed to use the Log-in/Log-out feature.

1. Click here...

2. Click here...

3. Click here...

4. Name both...
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Select the “Queuing Time Table”

Same screen...

I have only set the “Queuing Time Table” for Day.

You can use additional Queuing Time Tables for Lunch, Break and Night.

1. Click here...

2. Select this...
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Set the Sequence for “Queuing Time Table”
Same screen...

The above setting are for testing. They are short. You may want to make yours longer.

When a caller enters the Que, they will hear the Main Greeting automatically.  (OGM1)
There is no need to enter it.
You should have a Wait 5 seconds delay set as the first sequence. (Sequence 01)

Sequence 01: Wait 5 seconds before playing the Main Greeting (OGM1)
Sequence 02: Tell the caller what position they are in and how long of a wait.
Sequence 03: Wait 5 seconds
Sequence 04: Play the “Leave a Message” greeting (OGM2)
Sequence 05: Return to the Sequence 02

Note: A caller can only escape from the Que by dialing a 2 when “Leave a Message” is playing.

1. Click here...

Set like this...

Set like this...
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Recording Outgoing Messages (OGM's)

Only extensions with a Class of Service with Manager enabled can record Outgoing Messages.

Here I have given all extension in COS 1 the ability to record Outgoing Messages.
You may want to use a different COS to restrict recording to fewer extensions.

1. Click here...

2. Click here...

3. Click here...

5. Enable...

4. Click here...
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To record Outgoing Message 501: (Main Message)

Example:
Thank you for calling our company.
Please hold for the next available agent.

Press the Intercom button on your phone
Raise the handset
Dial *361501  (STAR 3 6 1 5 0 1)
Wait until the LCD says “RECORD”
Wait 1 second before speaking
When done with your message, press the Auto Dial/Store button. (it will be flashing)
Your message will be played back to you.

To Listen to Outgoing Message 501: (Main Message)

Press the Intercom button on your phone
Raise the handset
Dial *362501  (STAR 3 6 2 5 0 1)
Your message will be played back to you.

To record Outgoing Message 502: (Leave a Message)

Example:
If you would like to leave a message, press 1 now.

Press the Intercom button on your phone
Raise the handset
Dial *361502  (STAR 3 6 1 5 0 2)
Wait until the LCD says “RECORD”
Wait 1 second before speaking
When done with your message, press the Auto Dial/Store button. (it will be flashing)
Your message will be played back to you.

To Listen to Outgoing Message 502: (Main Message)

Press the Intercom button on your phone
Raise the handset
Dial *362502  (STAR 3 6 2 5 0 2)
Your message will be played back to you.
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Set up Supervisor Position

1. Click here...

2. Click here...

3. Click here...

4. Click here...
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Set up Supervisor Position continued...

This screen will appear...

1. Click here...

2. Click here...

          It will jump to here...

3. Click here...
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Next screen...

  Mike   Jones   102

1. Click here...

 Edit

2. Click here...

3. Click here...

 1: 601 ACD Group

  Jumps to here...

4 Click here...

 1: 601 ACD Group

5 Click here...
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This sets how often the ICD Group Monitor View will refresh.

Set it to 5 (seconds)

1. Scroll down...

2.. Set to 5...

3. Click here...
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This is a basic example of how a Supervisor can connect to the system to see the Group Monitor.

You will need to use the Manual to understand how to select the reports.

Connect and log into to the Panasonic NS-700 using a Chrome or Firefox web browser.
Do not use Internet Explorer.
Your installer can advise you of the systems IP Address.

Next screen...

1. Click here...

1. Click here...
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You will then see a screen like this:  It will update every 5 seconds.

1. Click here...

2. Click here...
3. Set like this...

4. Click here...
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You will need to provide your customer with:
The Operating Manual that explains how to use the ACD Supervisor Monitor and Reports.
It is up to you to learn and explain the operation of the ACD Supervisor to your customer.
The LAN IP Address of the KSU.

These Help Sheets explain how to program the system, not how to operate it.

Things to remember:

You will need to purchase a VOIP DSP Card (KX-NS5110 is the smallest)

You will need to purchase a KX-NSF201 Activation Key.


